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Friends and Family Test 2023/25 - Achievement Date: 31/05/2024
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Indicators

Indicator
ID

Description Date
Submitted

Submitted
Values

Description

FFT001 The number of responses to the FFT
question in the response category: "Very
good" for the month

03/06/2024 285 Management Information

FFT002 The number of responses to the FFT
question in the response category:
"Good" for the month

03/06/2024 31 Management Information

FFT003 The number of responses to the FFT
question in the response category:
"Neither good nor poor" for the month

03/06/2024 6 Management Information

FFT004 The number of responses to the FFT
question in the response category: "Poor"
for the month

03/06/2024 5 Management Information

FFT005 The number of responses to the FFT
question in the response category: "Very
poor" for the month

03/06/2024 4 Management Information

FFT006 The number of responses to the FFT
question in the response category: "Don't
know" for the month

03/06/2024 0 Management Information

FFT007 The number of responses collected
through the collection method:
"Handwritten" for the month

03/06/2024 0 Management Information

FFT008 The number of responses collected
through the collection method:
"Telephone call" for the month

03/06/2024 0 Management Information

FFT009 The number of responses collected
through the collection method:
"Tablet/kiosk" for the month

03/06/2024 0 Management Information

FFT010 The number of responses collected
through the collection method: "SMS/text
message" for the month

03/06/2024 0 Management Information

FFT011 The number of responses collected
through the collection method:
"Smartphone app or online" for the
month

03/06/2024 344 Management Information

FFT012 The number of responses collected
through the collection method: "Other"
for the month

03/06/2024 0 Management Information
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